
STUDENT ORIENTATION

Important Procedures
Trimester 3, 2026

A very warm welcome to our New 
Students from the GCA Staff
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♦ GCA Mobile App

♦ myGCA Connect

♦ Credit & Recognition of Prior Learning

♦ Subject Selection

♦ Paying Your Tuition Fee

♦ Academic Documents

♦ Support Services

♦ Moodle Support

♦ Mark Your Attendance

♦ Request Support from Lecturer/Tutor

♦ Questions & Answers

Today’s Topics



1. GCA Mobile App
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1. Download – GCA Mobile App
Under Development – Download When Ready !!

Via the GCA App students are able to:

• Access to myGCA Connect

• Digital student card

• Check their timetables and schedule

• Book appointments with UBSS staff

• Live chat

• Follow GCA upcoming events

• Check available courses

• Gain access to the “Student Central”

• View Frequently Asked Questions (FAQs)

• View Policies and Procedures



2. myGCA Connect
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2. Login to myGCA
MyGCA can be accessed through our website: https://www.gca.edu.au/ 

https://www.gca.edu.au/


myGCA
myGCA Connect enhances the entire student experience with user-

friendly online educational tools that streamline and automate everyday 

tasks and provides a collaborative ecosystem for students.

myGCA will give you access to:

• Your student information (please make sure your contact details 

are up-to-date)

• Academic Transcripts and academic progress

• Support Services (leave, deferment and study load applications 

among other services)

• Financial Status (make tuition fee payments online)

• Subject selection and timetables and much more.



How to Change Password?

Step 1: Log into your myGCA student account

Step 2: On your Student Home Page, click on Student Services Online

Step 3: Click on Change Password



3. Credit and Recognition 
of Prior Learning
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How to apply for Recognition of Prior Learning?

Step 1: Log into your myGCA student account

Step 2: On your Student Home Page, click on Student Services Online

Step 3: Click on Support Services and then “Credit and Recognition of Prior Learning”.

Credit is granted for students on an individual basis; based on the GCA Credit and Recognition of Prior Learning Policy 

found here: https://www.gca.edu.au/policies-and-procedures/ 

https://www.gca.edu.au/policies-and-procedures/
https://www.gca.edu.au/policies-and-procedures/
https://www.gca.edu.au/policies-and-procedures/
https://www.gca.edu.au/policies-and-procedures/
https://www.gca.edu.au/policies-and-procedures/


Recognition of Prior Learning
Recognition of Prior Learning is where you receive recognition for previous study where that study is the same as the course you 
are going to be doing.

To be eligible for Recognition of Prior Learning (RPL), some conditions need to be met. The previous study must have:

1. Same/similar content

2.  Same/similar duration

3. Same/similar level of institution, i.e. higher education/university or vocational education at an appropriate level 
of study.

4. Application must be made by end of Census Day of the beginning of your first trimester of study.

5. Granting credit for courses that are unrelated to the course for which you are enrolled will not receive the same 
amount of credit as a related course.



4. Subject Selection
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How to Select Subjects?

Step 1: Log into your myGCA student account

Step 2: On your Student Home Page, click on Student Services Online

Step 3: Click on Subject Selection & select your units

Log into your myGCA account today and select your subjects.

Visit the GCA website for more information on Units and Courses: https://www.gca.edu.au/policies-and-procedures/ 

Step 2: On your Student Home Page, click on Student Services Online

Step 4: Click on View my Personal Timetable to confirm your selections

https://www.gca.edu.au/policies-and-procedures/
https://www.gca.edu.au/policies-and-procedures/
https://www.gca.edu.au/policies-and-procedures/
https://www.gca.edu.au/policies-and-procedures/
https://www.gca.edu.au/policies-and-procedures/


Course Information



5. Paying your Tuition 
Fee
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Preferred Payment Method



Preferred Payment Method



Preferred Payment Method



5. Academic Documents
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How to Access Academic Documents?

Step 1: Log into your myGCA student account

Step 2: On your Student Home Page, click on Student Services Online

Step 3: Click on the relevant document required and download it. 



5. Support Services
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How to apply for other Support Services?

Step 1: Log into your myGCA student account

Step 2: On your Student Home Page, click on Student Services Online

Step 3: Click on Support Services and choose the type of support you would like to apply 
for. Click Select & Apply, then wait for your application to be assessed and an outcome 
provided.



Support Services Available - 



Support Services Available - 



6. Moodle Support
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How to Join your class via Moodle
Login to your Learning Portal UBSS Moodle : via GCA website with your Student ID and password

Login to your Learning Portal UBSS Moodle : https://moodle.ubss.edu.au/ with your Student ID and password

https://moodle.ubss.edu.au/


How to Join your class via Moodle
Please click on my courses



How to Join your class via Moodle



How to Join your class via Moodle



How to Join your class via Moodle



How to Join your class via Moodle



7. Mark Your Attendance
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How to Mark your Attendance via Moodle



8. Student Support Request 
from Lecturer/Tutor
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How to request support from your Lecturer/Tutor



A very warm welcome to our New 
Students from the GCA Staff

© 2026 Group Colleges Australia. Confidential. All rights reserved.

Any Questions? 



See you in the next session.

THANK YOU!
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Welcome to GCA !
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